RE: Billing Dispute on Account SB00002012392

Christopher Canter
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From: Michael Shuler [mike@omnilec.com]

Sent: Friday, April 07, 2006 2:18 PM

To: 'Karen Lewis'

Cc: eric@omnilec.com

Subject: RE: Billing Dispute on Account SB00002012392

Attachments: IL_CLEC Certification.pdf
Here is our CLEC certification. Our tax/billing ID's are:

IL: 325-73707
Federal: 36-4366653
ECC 499: 82255
FRN; 0008094427
RAQ: HO6

FGD: 5344

QCN: 5800

CC: 5800

CCNA: BIW

Michael Shuler, CE.O.

OmniLEC And BitWise Communications, Inc.
682 High Point Lane

East Peoria, IL 61611

OmniNumber; (309) 670-0575

Fax: (309) 213-3300

E-Mail: Mike@OmniLEC.com

Customer Service: (877) New-Omni

» —---0Original Message-----

> From: Karen Lewis {maittorlewiskiforallatinriver.com]

> Sent: Friday, April 07, 2006 12:28 PM

> To: 'Michael Shuler'

> Ce: eric@omnilec.com

> Subject: RE: Billing Dispute on Account SBO0002012392

v

\

> Did you send us a copy of your Resale certificate or other

> documentation?
>

> —---Original Message-----

= From: Michael Shuler [mailtormike@@omnilec.com]
> Sent: Friday, April 077, 2006 I1:1F AM

> To: 'Karen Lewis'

> Co: eric(@omnilec.com

> Subject: Rilling Dispute an Account SB00002012392
>

6/22/2007
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RE: Billing Dispute on Account SB00002012392

-

> We have guite a few tax credits that still have not been
> zpplied that we had

> discussed eatlier. 1 believe we provided you with what you
> needed for the

> UJSF exemption also.
>

> In reviewing the Feb. bill | noticed a major error that is
> also applicable

> to the January bill. Ithough I was crazy so I had Eric look
> at it to...

> If you lock at the Dec, 251h bill we were billed for 19

> Hnes. 1f you look

> at the Jan. 25th bill we were billed for 69 lines. But you

> will notice that

> on the Jan. bill we were charged 71 SO charges. This would
> be impossible

> since we only gained 50 lines. The same problem exists on
> the Feb. bill

>too. Am 1 not reading something correctly?
>

-3
> Michael Shuler, C.E.C.

> OmniLEC And BitWise Communications, Inc.
> 682 High Point Lane

> East Peoria, 11 61611

> OmniNumber: (309) 670-0575

> Fax: {309} 213-3500

> B-Mail: Mike@Omnil.EC.com

> Customer Service: {877) New-Omni
>

6/22/2007
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